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STEP-BY-STEP GUIDE

PICO G2 4K Setup Guide 

Welcome to your PICO G24K VR headset setup guide! This document will help you get started 

with your new headset, ensuring you can enjoy an immersive virtual reality experience safely and 

comfortably.

	» Safety Usage

	» Getting Ready

	» Powering On

	» Headset Adjustment

	» Status Indicators

	» Controllers

	» Re-centering the Screen

	» Sleep and Wake Modes

	» Hardware Reset

	» Other Adjustments

	» Important Reminders

 

Important Safety and Usage Tips

	» Direct Sunlight Exposure: Even brief exposure to sunlight for less than 1 minute can cause 

permanent damage, including yellow spots on the screen. 

	» Comfortable Use: Only operate the headset in an environment where you feel comfortable and 

safe. 

	» Breaks for Comfort: Prolonged use may cause dizziness or eye fatigue. It’s recommended to take a 

break every 30 minutes to avoid discomfort and strain.

	» Glasses Wearers: Users who wear glasses may use the PICO G24K headset. However, caution is 

advised, as falling or striking your face while wearing glasses may increase the risk of facial injury.

	» Eye Protection Mode: This mode may cause the screen to appear yellowish and can be turned on or 

off in Settings > Brightness > Eye Protection Mode.

	» Age Restriction: This device is not recommended for users under 12 years of age. Children aged 12 

and older should only use the headset under adult supervision.

2

3

3

4

4

5

5

5

6

6

6



3
SkillsVR Support | PICO G2 4K Setup Guide
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Getting Ready

Prepare Your Play Area

	» Prepare Your Play Area: Ensure the space around you is clear of obstacles to prevent accidents. A 

minimum of 2 meters by 2 meters of free space is ideal for VR experiences.

	» Insert Controller Batteries: Slide the battery compartment on the controllers down and insert the 

batteries as instructed in the manual.

	» Headset Charging: Ensure the headset is charged or connect it to a power source using the 

provided USB-C cable before use.

	» Controller Setup: Power on the controllers by pressing the HOME button. The LED indicator will 

flash blue when it is powered on and searching for a connection.

Install Batteries in the Controllers

	» Remove Insulating Paper: Pull the tab to remove the insulating paper from the controllers.

	» Insert Batteries: Use 1.5V AA alkaline batteries and slide the toggle to open the battery 

compartment.

Powering On

	» Power On the Headset: To power on the PICO G24K, press and hold the POWER button for 2 

seconds. The status LED will turn blue, indicating that the headset is powered on. 

	» Power On the Controllers: Press and hold the HOME button on the controller. The LED indicator 

will flash blue to show it is powered on and searching for a connection. 
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Headset Adjustment

	» Adjust the Headband: Ensure the headband fits securely and comfortably by adjusting the side 

straps. If the headset feels uncomfortable, you can pull down the battery compartment slightly to 

tighten the strap. 

	» Glasses Accommodation: The headset allows most standard glasses (with a frame width of less than 

160mm) to be worn. Place your glasses in the face cushion before wearing the headset to avoid 

pressure on your face. 

	» No Myopia Adjustment: The PICO G24K does not have myopia adjustment, so ensure your vision is 

corrected by wearing glasses if needed. 

Status Indicators

Headset and Controller Status Indicators

	» Headset Indicator Legend: 

Blue: Powered on with battery over 20%. 

Yellow: Charging, with battery between 20% and 90%. 

Red: Charging, with battery below 20%. 

Red Flashing: Battery is critically low (below 20%). 

	» Controller Indicator Legend: 

Blue: Controller is connected to the headset. 

Blue Flashing (Fast 0.1s): Low battery warning. 

Blue Flashing (Slow 1.5s): Firmware update in progress. 

Blue Flashing (0.5s): Searching for connection. 
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Controllers

Pairing and Disconnecting Controllers

	» Pairing Controllers: If the controller is not already connected, press and hold the HOME button on 

the controller for a few seconds. The LED will flash blue when searching for a connection. Follow 

the on-screen instructions to complete the pairing process in the headset’s Settings > Controller 

menu. 

	» Controller Operation: Use the controller to interact with menus and applications in VR. The HOME 

button opens the system menu, and the CONFIRM button selects options. The BACK button takes 

you back in menus. 

	» Controller Reset: If your controller stops responding, remove and reinsert the batteries, or try using 

fresh batteries. 

 

Re-centering the Screen
Re-center Display: If the image on your screen is off-center, wear the headset and look straight ahead. 

Press and hold the HOME button on the controller for over 1 second to automatically re-center the 

screen. 

 

Sleep and Wake Modes

	» Automatic Sleep Mode: The headset will automatically enter sleep mode when it detects that it has 

been removed from your head. Simply putting the headset back on will wake it up. 

	» Manual Sleep/Wake Mode: To manually put the headset to sleep, press and hold the POWER 

button for 2 seconds. To wake the headset, press and hold the POWER button again for 2 seconds.
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Hardware Reset
	» Reset the Headset: If the device becomes unresponsive, you can reset it by holding the POWER 

button for 10 seconds. This will reboot the headset and may resolve any issues with the system or 

display. 

	» Reset the Controller: If the controller is not working as expected, remove the batteries and then 
reinsert them. You can also try a new set of batteries if the problem persists.

Other Adjustments 

	» Audio Volume: Adjust the volume using the VOLUME button located on the side of the headset. 

Press the button to increase or decrease the sound level.

	» Audio and Microphone Settings: The headset includes a built-in microphone for communication. 

Adjust microphone and audio settings through the Settings > Audio menu.

	» Storage Expansion: You can insert a microSD card into the provided slot for additional storage for 

content and apps.

Important Reminders

	» Lens Care: To avoid damaging the lenses, clean them with an optical lens microfiber cloth or a non-

alcoholic disinfectant wipe. 

	» Storage: When not in use, store the headset in a safe place away from direct sunlight and sharp 

objects. Always protect the lenses to prevent scratches.

	» Monitor Usage: Long-term VR usage can lead to eye strain and dizziness. Always take breaks every 

30 minutes and avoid using the headset if you feel uncomfortable.

	» Not for Young Children: The PICO G24K is not recommended for children under the age of 12. 

Ensure adult supervision for children over 12 years of age during use.
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